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My Best Practice

Setting Up Appointment Reminders
You can enroll in appointment reminders to be sent via text message within your portal.  

STEP 1: Login to your portal and click on the Notifications tab. 

STEP 2: You'll then be able to click on the button to enable notifications and enter the mobile number to which
you'd like to receive them. 

Step 3: Press   Save Settings. 

You can change the phone number to receive text reminders at anytime by navigating back to the
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Notifications tab and editing the phone number. 

The reminder you'll receive will look like this:  

Please note: the amount of days prior to your appointment in which you'll be notified is set up by your
clinician and cannot be adjusted. 
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